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COM Graduation 2021 -- Undergraduate Celebrations Video

(on camera) Christine Harold

Hello Class 0f 2021! Welcome GRADUATES! Welcome FAMILIES, FRIENDS, and loved
ones! My name is Christine Harold. I’'m a professor and Chair of the Department of
Communication and I’'m delighted to be among the first to congratulate you at this amazing time
for each of you personally in a historical context like none we’ve ever seen.

(Xin chao cac sinh vién t6t nghiép nim 2021! Kinh thwa quy phu huynh, cic ban, nguoi
than ciia ho! Tén tdi 1a tién si Christine Harold, gido sw va chit nhiém khoa Truyén Thong
Trong thoi ky chung ta chwa bao gio' trai qua trong lich s, t6i vui mirng c6 co hdi thudc vé
nhém nguoi diu tién chic cac sinh vién trong viéc tot nghiép.)

It’s been such a pleasure to have some of you in my classes over the years, or to see you in the
hallways of the Communications building, to hear your speeches in Red Square, hear about your
internships, your awards, your goals, and your post-graduation plans. For my colleagues and me,
it has been a privilege to have all of you as members of our Communication community,
especially this year. Your resilience, compassion, persistence, and good humor in the face of a
world seemingly turned upside down has been incredibly inspiring.

(Khi ¢b hoai niém vé miy nim vira qua, ¢6 quy nhirng ky niém khi cac em tham dw 16p ciia
¢d, nhin thy sinh vién di qua hanh lang tda nha Truyén Thong, theo di phat biéu ciia cac
em & quing treong Red Square, ling nghe vé kinh nghiém thue tip, giai thuéng, muc tiéu
va ké hoach sau khi tot nghiép. C6 cung véi cac dong nghiép thiy su hdi vién khoa Truyén
Théng ciia cac sinh vién la diic 4n, dic biét trong nim nay. Mic du thé gi6i 1Am vao thoi
gian khé khin, trai qua thé sy thiing tram, nhung cic em khong bao gio' thiéu kién nhin.
Cic sinh vién 6 hién, ludn rong hrgng, cir ¢6 6¢ hai hwée. Co thiy sw dong luc, sirc manh
cAc sinh vién thé hién 1a ngudn cam hing.)

I know this isn’t the kind of ceremony you and your loved ones would have chosen. Nor would
we. Like your families, we were all looking forward to those handshakes, high fives, and hugs
as you walked across that stage to accept your diploma. Although celebrating remotely may not
have been anyone’s first choice, I guarantee you that this is definitely a day we’ll all remember.

(Cd biét ring 18 tot nghiép nay khong ly twéng cho cic em, gia dinh va ngudi thian. Ching
tdi cling cam thay nhw viy. Gidng nhwr gia dinh ciia cic em, chiing tdi mong doi c6 dip bit
tay, dap tay hay 6m céc sinh vién khi cic em Ién sin khiu dé nhan bang cip. Mic du in
mirng truce tuyén khong sanh bing té chirc 1& tot nghiép ¢ ngoai doi, nhung ¢6 dam bio
ngay nay la ngay chiing ta khong thé quén.)
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I hope that your time at the University of Washington and in the Department of Communication
has lit a fire in you that will carry you into your next adventure, be that the career of your
dreams, advocating for causes you care about, cultivating meaningful relationships, or leading
others toward a more just and equitable future.

(Co hy vong trai nghiém hoc chuyén nganh Truyén Thong & trudong dai hoc Washington da
"thip lira" dé cac em mang theo trong cudc hanh trinh sau, cho dii cic em lam céng viée
trong linh vire mo’ wéc, c6 dip ning cao tién bd xa hdi, c6 nhiéu quan hé dim y nghia hay c6
co hdi din dit nguoi ta dén twong lai binh dang hon.)

That said, this year has been hard. And it’s possible the flames of your ambition feel tentative
right now and perhaps you’re even feeling a bit burned out. If that’s the case, please know this is
temporary and that you’re not alone. If that’s you, I encourage you to give yourself space to
breathe, to rest, and to reflect. Fires need oxygen to grow, and I assure you if you nurture the
embers that are undoubtedly within you, inspiration will come knocking soon enough.

(Tuy nhien nim nay rét cuc khd. C6 1€ cac em cam thdy mét méi vi nhw mot ngon lira bi
dap tit, glong nhu tham vong c6 han. Néu cic em cam thay nhu viy thi yén tim. Cac em
khong can vuot qua ca thir thach mét minh. "Thoi ky COVID-19" chi tam thm Co khuyen
khich cac em giir sirc khoé, hay nho tho v6 thé ra, nghi ngoi va suy tw. Lira cin oxy dé dot
chay. C6 dam bao néu cac em dudng duc nhirng “than hong” & bén trong thi sitc manh cam
hirng sé dén, sé'm “gd cira.”)

Perhaps your fire is burning bright and full of energy, but feels somewhat directionless now, and
at the mercy of winds that are beyond your control. If that’s you, you are also not alone. I
encourage you to see if you can quiet yourself from time to time and stoke the coals of your own
wisdom. Fires need boundaries, or containers to remain healthy rather than destructive. Keeping
yourself on your chosen path requires discipline. Not a harsh, inflexible discipline that judges
and punishes, but a consistent, reliable structure—of good habits, focused work, and supportive
relationships—that provide a practical architecture that channels you toward your goals.

(C6 1& "ngon lira" ciia cac em chiéu sang lung linh nhung khéng c¢6 dinh hwéng do sw anh
huéng ciia con gié khong thé kiém soat. Néu d6 1a cac em thi hiy nhé cac em sé ¢ su hd
tro ciia khoa Truyén Théng, gia dinh va ban bé. Cac em sé khong can vuot qua moi thir
mdt minh diu. Cé mudn nim viéc dong vién cic em thw gidn trong mdi truwong binh an,
yén tinh dé cam nhan s khon ngoan ciia ban than. Lira phai c6 ranh giéi dé khong tr6’ nén
pha hoai. Qua trinh tap trung trong viéc hoc hanh, trong "hanh trinh" nay c6 nhu ciu c6
tinh than ky luat. Néu cac em mudn thanh cong thi cic em hay nhé dua vao mot “Kién
tric” dang tin cay bao gom thoi quen t6t nhw viéc tp trung hoc hanh, gitip d& 1in nhau.
Chir khong dé nhirng lyc lwgng xAu anh hwéng cic em.”

Fire metabolizes. The more we tend to our own inner home fire, the less susceptible we are to
the whirlwinds of information, opinions, hot takes, hype campaigns, or trending this and viral
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that, of other people. We can consume these materials, but we can process them critically,
honing our capacity to discern the useful from the un-useful, the kind from the bigoted, the truth
from the fiction.

(“Lira chuyén héa.” Cang giir sirc khoe tinh than va vat chit chiing ta cang it bi nhirng diéu
x4u anh hwéng nhwr thong tin “lodng,” y kién cé hai, xu hwéng “viral,” ngudi ta. Chiing ta
¢6 quyén doc, xem, tiéu dung nhirng ndi dung nay nhung chiing ta c6 trach nhiém phan
tich, phé binh thong tin, tin tirc dé cai thién kha ning phan biét giira nhirng diéu tiéu cuc va
tich cwe, hién lanh va ac tAm, sy thit va gia ddi.)

Finally, fire also warms. It draws people together in community. For so many of us, this has
been a year of isolation, of distance, and of remote-everything. But we have also found novel
ways to come together and to enjoy the warm glow of fellowship, shared learning, and
collaborative work. Whatever the platform, virtual, IRL, or otherwise, I encourage you to
continue fostering your personal and professional connections from a place of warmth and
authenticity. We’ve learned that we need each other more than we may have realized, and that
despite how it might sometimes feel, you’re not alone. We are proud to call you graduates of the
University of Washington’s Department of Communication. And we invite you to bask in the
warmth of this community for many years to come.

(Cubi cing, hoi 4m ciia lira tao nén tinh cong dong, doan két. Poi véi nhidu nguoi, nim nay
12 nim cach ly xa hoi, danh hoc hanh tir xa, mei thir déu dién ra é trén mang. Tuy nhién,
chiing ta da kham pha nhirng phwong phap bé ich trong viéc két ban, hoc hanh cing véi
nhau. Truc tuyén hay & ngoai doi, ¢6 khuyén khich cic em hay tiép tuc gip gé nhiéu nguoi
trong méi truwong ca nhan va chuyén nghiép dé c6 kinh nghiém. Hay nhé ludn ludn chén
that va 4am ap nhé! Hién gio, ching ta di nhén ra chiing ta cAn nhau hon trong qua khi.
Mic du ¢6 ltic ¢6 don, nhung ¢ cho rang cic em sé khong bao gio thue sw ¢6 don. Chiing
toi tu hao dwoc goi cic em nhirng sinh vién tot nghiép khoa Truyén Théng & trudng dai hoc
Washington. Tir ngay nay dén bao nim sau, chiing toi xin moi cic em cam nhin s 4m ap
ciia cong dong nay.)

We’re happy for you. We believe in you. And we can’t wait to see what you do next.
Congratulations!

(Nho céc em tot nghiép ma ching t6i hanh phuc, phfm khdéi, mong dgi twong lai tot dep.
Chuc mirng "16p nam 2021!")

Aok sk

(on camera) Christine Harold

It is now my great honor to introduce today’s commencement speaker, selected by a group of our
own Communication graduates. Dr. Vin Gupta of the UW’s Institute for Health Metrics and
Evaluation has, this year, become a household name to the millions of us who have turned to him
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for the clear and sound explanations he has offered throughout the COVID-19 pandemic on
outlets such as CNN, MSNBC, the Today Show, Al Jazeera, CBS News, and more. Dr. Gupta is
a Harvard-trained Critical Care Pulmonologist, and in addition to his work for the University of
Washington, he serves as the current Chief Medical Officer of COVID-19 Response for Amazon
and served as health and COVID response advisor for the Biden-Harris transition team and for
the Seattle Seahawks and the Seattle Mariners.

(BAy gio toi rat han hanh dwoc gi6i thiéu nguwoi dién gia chinh mot uy ban sinh vién tot
nghiép di chon dé phat biéu trong 18 tét nghiép nay. Bac si Vin Gupta ciia vién Health and
Metrics ¢ truong dai hoc Washington da tré thanh mét danh nhan rat ndi tiéng ddi véi vo
s6 nguoi. Trong thoi dai dich COVID-19, bac si Gupta dwore vai triéu nguoi tin nhiém ong
trong vi¢c giai thich khai ni¢m y té, khuyén ho vé nhiing théi quen t6t nhat dé bio vé minh,
gia dinh, ngwoi than, khi 6ng xuat hién trén kénh CNN, MSNBC, Today Show, Al Jazeera,
CBS News, v.v. Bac si Gupta ciing 12 nha nghién ciru bd hé hip da tot nghiép tir truwong dai
hoc Harvard. Hién gio ong 1a Giam Pdc Y Té cho tip doan Amazon. Truée day bac si
Gupta ciing 12 ngudi c¢d van kiém soat dai dich COVID-19 cho tng thong Joe Biden — pho
tong thong Kamala Harris, va hai ddi thé thao: Seattle Seahawks va Seattle Mariners.)

Although I’m not sure Dr. Gupta ever dreamed that his expertise as a pulmonologist would thrust
him into the national spotlight as one of our most trusted sources on public health, he has stepped
into the role brilliantly. He communicates with a clarity of purpose, an authority earned through
an esteemed body of work, and with a passionate and (com)passionate commitment to ensuring
that scientific fact and evidence-based truth prevail in a time of uncertainty, political posturing,
and rampant disinformation.

(Miic du t6i nghi trueée day bac si Gupta khong thé hinh dung 6ng sé tré thanh mdt ngudn
thong tin y té dwoc tin nhi¢m nhit toan qudc, nhung téi cho ring dong di thue hién vi tri
nay cue ky tai giéi. Bac si Gupta giao tiép véi muc dich ré rang, thim quyén ong da dat
dwgc 13 do ong ludn thé hién sy say mé, long tric 4n trong viéc ning cao sy thit, diam bzo
thong tin khoa hoc dang tin ciy c6 thé chong lai nhitng diéu x4u trong thoi hdn loan, bdi
rbi nay, diy di véi tham nhiing chinh quyén va tin tirc sai léch, “tin vit.”)

As we begin to take our first steps toward emerging from the worst of this pandemic, at least here
in the U.S., the information and insights Dr. Gupta continues to offer, are as important as ever.
Dr. Gupta’s advocacy for sound public health information and policy demonstrates the crucial
role that good, ethical communication plays in our public sphere. As we have seen this year in
so many ways, thoughtful, factual, empathetic communication literally has the capacity to save
lives. I am incredibly grateful to Dr. Gupta for making the time to speak to us today and I am
honored to turn the virtual mike over to him now. Please join me in welcoming Dr. Vin Gupta.

(Trong khi chiing ta bit dau buéc ra khéi dai dich COVID-19 ¢ bén My, ca thong tin, 16
khuyén bac si Gupta siin sang chia sé v6i chiing ta sé duwgrc coi rit quan trong. Vai tro ciia
bac si Gupta 12 vi tri rit quan trong trong x hdi nho 6ng ludn luén thue hién nhirng hoat
dong chia sé thong tin bo ich lién quan y té, cai thién chinh sach dé dam béo chiing ta cé
quyén song trong thé giéi véi kha ning giao tiép ré rang, dao dirc. Khi chiing ta nhé lai
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nim vira qua, chiing ta di ching kién sy giao tiép dang tin cdy, nhan dao, tir bi c6 thé ctru
v6 so sinh hoat & khap noi. Téi cwe ky biét on bac si Gupta da danh thoi gian, chiu phat
bieéu véi chung ta. Béi vay, toi xin quy vi chao don vi khach, bac si Vin Gupta.)

(on camera) Dr. Vin Gupta

Hi everybody. It's an honor to be here to speak to you on your special day -- one of the most
special days in your life -- your graduation day from college.

(Xin chao quy vi. Cé co hdi dwoge phat biéu véi cac sinh vién vao ngay dic biét nay thue su
12 vinh dy di véi toi — 18 tot nghiép trudong dai hoc. ciia cac em)

I'm really excited to be able to talk to future leaders in communications -- whether you're going
to be the future press secretary for the United States, and for a future president, or a public-facing
spokesperson for a major company, or a journalist, you are entering a field that has never been
more important than it is right now -- and frankly for the next several years, if not decades:
communications.

(Téi cwe ky phéan khéi dwoc néi chuyén véi cac nha linh dao twong lai trong linh vue
truyén thong, cho dii cic em tré thanh thw ky bao chi cho tong thong Hoa Ky, 1am dai dién
cho mot tip doan 16n hay niam viéc ciia nha bao, phong vién, cong viéce trong linh vy
truyén thong khong bao gio quan trong hon ngay nay.)

How we communicate to the public, what we say, how we say it, that has been -- as the last 16
months of this pandemic has shown -- there's frankly been nothing more important than effective
communication; clear, crisp, evidence-based -- coming from effective messengers.

(Trong 16 thang vira qua, chiing ta nhin ra sw tim quan trong ciia phong céch giao tiép,
diic biét 1 thé nao truyén thong dién ra. Téi cho rang khong cé gi quy hon théng tin, ndi
dung dang tin cy dua vao nén tang su that. Ngwdi bao tin 12 vi tri cue ky quan trong trong
vi¢c chia sé thong tin bing cach rd rang, chin that.)

I'm super excited for all of you to be entering this space; there's never been a better time. I know
college has been unexpected for all of you, especially going through a socially distanced senior
year -- probably parts of your junior year -- so a lot of unexpected twists and turns, but you are
going to be rewarded with a job market that's going to be robust; people craving your skill sets,
opportunities through the roof! To that end, I’d like to talk about some of the things that I’ve
learned being on various platforms, both locally and nationally, talking to people about
complicated issues like Covid, and how they can keep themselves and their loved ones safe.
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(Tdi rit vui mirng cac em sé bit diu lam viéc & trong thoi dai nhw hién nay. Téi biét trong
trai nghiém cia cac em, cac em da vugt qua rit nhiéu thir bat ngo trong nam cudi, chic
mét phan ciia niim 3 ciia cac em. Tuy nhién, cic em hay yén tim, kinh té cang cai thién,
nhiéu co hdi cang xuit hi¢n, ngudi tuyén dung dang tim kiém nhirng nguoi véi nhidu k§
niing, kha niing t6t trong nganh truyén théng nhu cic em. Téi dam bao cic em sé dwrge
thwéng voi mot vi tri cao, cong viée tot! Boi vy, tdi mudn ké chuyén, chia sé trai nghiém
khi toi dwoc xuit hién trén ti vi, & trén nhirng nén tang dia phwong va qudc gia, dé cho quy
vi biét vé nhirng liic tdi ban luin vé dai dich COVID-19 va nhirng cach dé bao vé ban thén,
ngudi than, mdt chii dé cwe ky phite tap.)

I’'m going to present a few strategies here that I hope might be helpful, and I encourage you to
please reach out to me at v gupta v-g-u-p-t-a at uw.edu -- v-gupta -- if you have any questions,
because it's impossible for me to get across all these points in just a few minutes. If you have
questions, if you're looking for a mentor, for somebody to help just be a guidepost -- I've had a
lot of mentors help me, so I definitely want to pay it forward to the extent I can. Please do reach
out.

(T#i sé trinh bay vé mét s6 phwong phap, chién lugc tdi hy vong cic em sé cam thiy bd ich.
Mic du t6i chic chin t6i khong c6 thé chia sé hét ndi dung, thong tin trong vai phit, nhung
t6i xin moi bét cit sinh vién nao dé lién h¢ véi tdi néu cic em c6 ciu héi, thic mic vé diéu gi
d6. Toi mudn gitp cic em thanh cong thi hiy dirng ngai nhé!)

To that end, these are the strategies that I’d like to discuss today -- in a very concise period of
time: confidence over certainty; providing actionable advice; meeting people where they are;
leading with storytelling; channeling empathy; and staying helpful.

(Béi vy, nhitng dé tai t6i sé bay 1a vé 1a sw tim quan trong ciia tinh t tin hon chic chin;
viéc chia sé 161 khuyén nguoi ta c6 thé hanh dong; "gip ngudi ta & giai doan cudc song hién
tai ctia ho," din dit nguoi ta bang cach ké chuyén; thé hi¢n thai dd "6 hién gip lanh" va
lu6n ludn giir tinh "hiru ich.")

I’'m going to lead with confidence over certainty. [ wanted to first discuss this concept of
confidence over certainty, and why I think it's important for all of us to get this right, and to
understand exactly what I’'m referencing here: which is the way that we've been talking about the
vaccine. We've been trying to communicate scientific-certainty, and yet what we really needed to
communicate was just confidence -- what are we confident about?

(Toi sé din dit ngudi ta véi tinh tw tin thay vi sw chic chan. Trudc hét tdi mudn ban vé
khai niém nay va su quan trgng cia di€u nay. Vi du, viéc tiém chiing vac xin. Chung ta da
thién ve su chac chan theo khoa hgc. Pang 1€ chiing ta nén thé hién tinh ty tin méi phai.)
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And you'll see this -- this is from the New York Times, this headline about AstraZeneca being
79% effective -- and I took an issue with this. I tweeted about this on social media and about
how, fundamentally, this was not the right headline for the moment. Effectiveness is, in my view,
what we're confident about. Scientific effectiveness -- what does that actually mean? It means:
“does the vaccine keep you out of the hospital?”” In a real-world setting, that's actually the
definition of what we mean when we say, “vaccine effectiveness.”

(Quy vi sé thiy theo mjt tiéu dé ciia bao chi New York Times vé vic xin AstraZeneca c6
hleu qua khoang 79%. To6i khong co dong y v6i quan niém nay Toi da dang 1én tweet trén
nén tang mang xa hoi Twitter va cho rang co ban ciia tiéu dé nay khong phu hgp véi thoi
dlem nay. Poi véi toi s hiéu qua ciia vic xin 13 thuée do cia tinh ty tin. Tuy nhién, khi noi
ve su hiéu qua khoa hoc, nghia caa khai niém nay 1a gi vay? Trong thwe té, sw hi¢u qua ciia
vic xin mang nghia "vic xin ¢é giit ban khéi bénh vién khong?”)

Vaccine efficacy is: “does the vaccine prevent mild illness, asymptomatic illness, or does it keep
you out of the ICU?” And yes, AstraZeneca was 79% efficacious, but it's actually a hundred
percent effective at keeping you out of the hospital. And yet a major news outlet, and many
others -- I'm just picking on the New York Times here -- a major news outlet said it was 79
effective. It's actually 100% effective, and that's the message we needed to get out to people, and
we didn't.

(Sw hi¢u qua ciia vic xin 13 "¢é phai tiém chiing vic xin c6 ngin chin bénh nhe, khong cé
triéu chirng hay cé giit ban khéi bénh vién?" Ping la vic xin AstraZeneca hiéu qua khoang
79 % nhung that sy hiéu quéa 100 % giir ban & nha thay vi di dén bénh vién. Nhirng bao chi
ndi tiéng nhu New York Times khong chia sé thong tin nhu viy. Pang 1€ ho bao cao vic xin
100 % hiéu qua thay vi 79 % méi phai.)

Why does this matter? You know all of you are going into a space that requires a skill set -- it
requires an important skill set where you understand nuance, but only communicate what's
necessary. So, you understand complexity, but you don't communicate complexity; you
communicate what others need to know -- to get a point across, to inform people. That's the
point, at least, of scientific communication. And effective scientific communication (and this is
how some scientists like to talk about the vaccines, for example: “well, uh, Sputnik is 92
effective against the b117 variant but then it's only 43 effective against the b1351 variant.”

(Vi thé, tai sao véan dé nay quan trong? Cac em biét ca 16p 2021 sé nhip vao mot moi
trwong, linh vue phal c6 day da kha nang, ca k¥ niang dé sin sang hiéu ca diéu phirc tap
nhung nheé giao tlep nhirng thong can thiét théi. Cac em c6 thé hiéu r6 rang bit cir diéu gl
phirc tap nhung cac em lai giao tiép theo phong cach dé hiéu. Pang 1& cac nha khoa hoc
giao tlep nhu vay. Nhung ai cling biét ho lai chia sé theo phong cich lung tung, 1on x¢n.)

It doesn't make any sense. It's really confusing. We've seen some people on national platforms try
to actually walk people through this data in real time and all it does is confuse people. We really
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need to focus in on what's critical -- to communicate to people what we're confident about, and
not focus so much on scientific certainty, which is this table:

(That sy vo 1y, cue ky bdi réi. Ching ta da thay nhirng nguwoi xuat hién trén nén tang quéc
gia nhw viy dam thir din dit khan gia qua nhirng dir liéu phan van. Chiing ta nén tip
trung vé nhirng thong tin, chi tiét quan trong nhit dé chia sé véi ngudi ta. Nhirng diéu
chiing ta ty tin nhét. Théi dirng qua lo vé sw chic chin khoa hoc nhw bang nay:)

This is really important. Here, when it comes to how we think about effective ways of
communication -- and I wanted to bring this slide along because I think this is really a helpful
way to think about effective communication -- sometimes it's not me yapping to you, or you
talking to other people, but it's effectively utilizing social media, or it's effectively utilizing
graphics and visuals to convey something that might take a hundred words.

(Lwu ¥ diéu quan trong nay. Giao tiép dic lwe nhuw trang nay thé hién ching ta c6 thé chia
sé thong tin bang thi giac thay vi viét 100 tir, bang nhirng nén ting xa hgi.)

What I’m trying to convey here, and I posted this on Twitter: these are CT scans from a patient
of mine, and the patient on the right had severe pneumonia from Covid-19. The lungs on the left
are just normal lungs -- those are healthy lungs -- and the point was, “well, the vaccines, ALL the
vaccines in the United States are nearly 100 effective at preventing your lungs from looking like
the lungs on the right.” It's a lot easier to show it than it is to say it, especially in a space where
politics and division and hesitancy reign. Sometimes you just need to level-set with a picture.

(Piéu tdi dang cb ging truyén dat ¢ diy va téi di ding diéu nay trén Twitter: day la nhirng
hinh danh chup CT tir mot bénh nhan cia t6i va bénh nhan bén phal bi viém ph01 nang do
Covid-19. Phoi bén trai chi 1a phdi binh thudng - d6 13 nhitng 14 phdi khée manh - va diém
méu chét 13, “tdt, cac loai vic xin, TAT CA cac loai vic xin & Hoa Ky déu co hiéu qua gﬁn
100 trong viéc ngin phoi ciia quy vi trong gidng nhw phéi ding." Viéc thé hién né dé dang
hon rét nhiéu so véi nhirng gi ngudi ta néi, dic biét la trong mot khong gian noi ma chinh
tri, sw chia ré va sy luong Iy ngy tri. Péi khi quy vi chi cin thiét 1ap mirc dd bang mét hinh
anh.)

And so, when we're talking about confidence versus certainty -- about what you should be
communicating to people in a complex space -- use every medium available to you. Don't just
talk; don't just assume the written word or the spoken word is going to be effective enough. Use
every tool available to you: video, compelling footage, or graphics -- because that can really get
the point across effectively.

(Va vi vay, khi chung ta dang néi vé sur tur tin so v6i sw chic chin - vé nhitng gi quy vi nén
giao tiép voi moi ngudi trong mot khong gian phirc tap - hay s1r dung moi phwong ti€n c6
san cho cac em. Durng chi néi chuyén; dirng chi cho rang tir viét hodic 101 néi sé dii hiéu qua.
Sir dung moi cong cu cé sin cho quy vi: video, cinh quay hip din hoic dd hoa - béi vi diéu
d6 thue sw c6 thé giai quyét van dé mot cach hiéu qua.)



TRANSLATED BY: Long Tran

I won't spend a ton of time here, but one key piece of trust -- and something I try to do whenever
I have a platform -- is to build as much trust as I can with the invisible audience that I know
might be watching. And depending on what direction you take your career, a part of that's going
to be giving people actionable advice. Of course, if you're a journalist reporting the news, you
have to stay within the boundaries of what your job description is, but I do think that there's an
ability for all of us in the space of communications to give people actionable advice --
recommendations on what they can do to keep themselves safe. In this instance, where to seek
out therapy.

(T01 sé khong danh nhiéu thoi gian & day, nhung mot phin quan trong ciia niém tin - va
diéu t6i ¢ giang 1am bAt ctt khi nao tdi c6 nén tang - 13 xay dung 10ng tin nhiéu nhit cé thé
véi khan gia vo hinh ma to6i biét c6 thé xem. Va tuy thudc vao hwéong di ciia cac em trong suw
nghiép, mét phin trong s6 d6 sé 1a dwa ra nhirng 16i khuyén hiru ich cho moi nguoi. TAt
nhién, néu quy vi 13 mét nha bao bao cio tin tirc, cic em phai & trong ranh giéi ciia mé ta
cong viéc clia quy vi 1 gi, nhung tdi nghi rang tit ca ching ta trong linh vyre truyén thong
déu c6 kha nang dwa ra loi khuyén hiru ich cho moi nguoi - - khuyen nghi ve nhirng gi ho
6 thé 1am dé giir an toan cho ban than. Trong trudng hop nay, tim kiém liéu phap & diu.)

I didn't always do this -- I was initially the person that would go on air and talk about how bad
things were -- and I recognized that at some point that was weakening my ability to gain the trust
of the individual on the other side of the screen; they didn't want to just hear bad news... they
needed help, they needed advice to stay safe. And so, democratizing access to information -- that
either might be complex or hard to understand -- would give people useful information (to seek
out therapies, in this case; monoclonal antibodies). This is a good way to build trust because then
people say, “well he's looking out for me; she's looking after me.”

(Khong phai lic nao ti ciing 1am diéu nay - ban diu t6i 13 ngudi 1én séng va néi vé nhirng
diéu tdi té nhu thé nao - va tdi nhan ra ring tai mot sé diém, diéu dé dang l1am suy yéu kha
nang cua toi trong viéc gianh dwgc sy tin twéng cia ngwdoi khac mat bén ciia man hinh; ho
khong muén chi nghe tin xiu... ho cin gitp d&, ho cin 10i khuyén dé giir an toan. Va do dé,
dan chii héa quyén truy cdp thong tin - c6 thé phirc tap hodic khé hiéu - sé cung cip cho moi
nguoi thong tin hiru ich (dé tim kiém cac li¢u phap, trong truwong hop nay la cic khang thé
don dong). Piy 12 mot cach tét dé xAy dung long tin béi vi khi dé moi ngudi néi, “anh Ay
dang tim kiém tdi; c6 4y dang chim séc t8i.”)

And there are information asymmetries that exist all over the world, especially in the space of
healthcare, where there is information that's available only to those with Internet or those who
understand complex language, or who know where to look. This isn't just Covid and monoclonal
antibodies -- there's many paradigms for this. The more that you focus in on addressing these
asymmetries and access to good information, I guarantee you that's going to allow you to build a
greater viewership, or an audience that might be reading or listening to your work, because it's
going to cause them to trust you even more.

(Va c6 nhirng bit cin xirng vé thong tin ton tai trén khip thé giéi, dic biét 1a trong linh vue
cham séc sirc khée, noi c6 thong tin chi danh cho nhirng ngudi cé Internet hoac nhirng
nguoi hieu ngon ngir phire tap, hoac nhirng nguwoi bi€t tim kiem ¢ dau. Pay khong chi la
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khang thé Covid va don dong - c¢6 rit nhiéu mé hinh cho diéu nay. Cac em cang tip trung
vao viéc giai quyét nhirng bat d6i xirng nay va tiép cin thong tin tot, téi dam bio véi quy vi
diéu do sé cho phép cic em xdy dung hrong ngwdi xem 16n hon hoic khan gia cé thé dang
doc hoic nghe tic pham ciia cac em, béi vi diéu d6 sé khién ho tin twéng ciac em nhiéu hon
nira.)

Another key piece of building trust is trying to meet people where they are. Here is a picture of a
group of us helping the Mariners do a safe restart at T-Mobile Park. And one of our guiding
principles was understanding that people were going to go to the ballpark, they were going to
travel, they were going to do things that, for many months, we were saying, “please don't.” And
it afforded an opportunity for us to continue to reach them -- these individuals who, for example,
may not want to get the vaccine or were unwilling to wear a mask -- this was a great opportunity
to say, “you can do this, but you can do it even more safely if you come vaccinated or if you
continue to mask, and if you continue to distance.” There was an opportunity to provide
incentives so that people could do the right thing to protect themselves and others, while
enjoying the things that they had long enjoyed doing. So again, meeting people where they are,
and framing communications and terms that are recognizable to them (that are attractive to
them), can help you achieve your own aims.

(Mot diéu nira dé nguoi ta tin twéng ching ta 1a dé "giip ngwoi tai noi ho dang ding." Pay
1a hinh 4nh m¢t nhém ching t6i dang gitip doi bong chay Mariners khoi dong lai an toan
tai T-Mobile Park. Va mdt trong nhirng nguyén tic chi dao ciia chung t6i 12 hiéu rang moi
nguoi sé dén san choi bong, ho sé di du lich, ho sé lam nhirng diéu ma trong nhleu thang,
chiing t6i da néi, “lam on dirng”. Day tré nén co hoi cho chung toi tiép tuc tiép can ho -
nhirng ca nhan nay, chang han, nhirng nguoi co thé khong muén tiém vic-xin hodc khong
mudn deo khiu trang - diy 1a mét co hdi tuyét voi dé noéi, “ban c6 thé 1am diéu nay , nhung
ban c6 thé lam diéu d6 mét cach an toan hon nira néu ban di tiém phong hoic néu ban tiép
tuc deo khau trang, va néu ban tiép tuc cach ly xa hdi. " C6 mét co hdi dé cung cip cac
khuyén khich dé moi ngudi c6 thé lam diéu ding din dé bao vé ban than va nhirng nguwoi
khac, trong khi tin huéng nhirng diéu ma ho da thich 1am tir 1au. Vi vy, mot lan nira, "gip
g& moi nguoi & noi ho dang ¢," va déong khung cac thong tin lién lac va cac thuit ngir dé
nhén biét d6i véi ho (hap din ddi véi ho), cé thé gitip cac em dat dwge muc tiéu cia riéng
minh.)

This is another picture of a colleague of mine with the Mariners in the clubhouse talking to the
players, and one of the strategies that I try to use -- whether it's talking to professional athletes or
workforces -- is leading with storytelling. And I can't tell you how important this strategy is in
trying to reach people, and trying to make something real, and trying to build emotional
vulnerability. Those are key tactics that you have to lean into, especially when some of you are
going to be delving into complex spaces like public health communications, or politics and
political communications. Telling stories is a great way to make something feel real to the person
who might be listening to you, who's resistant to hearing you and your upshot.

(Pay 12 mét birc anh khac ciia mot dong nghiép cia tdi véi doi bong chay Mariners trong
nha cau lac bd , trong khi néi chuyén véi cac cau thi. Mt trong nhirng chién lwgc ma toi
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cb gang str dung - cho du dé la néi chuyen vé&i van dong vién chuyen nghlep hay lwe lwgng
lao dong - dang din dau bang cach ké chuyén. T6i khong thé cho cac em biét chién lugc
nay quan trong nhw the nao trong viéc co gang tiép can m01 nguoi, cb gang bién diéu gi do
thanh hién thye va cb ging "xdy dung 16 hong cam xuc." D6 la nhirng chién thuit quan
trong ma quy vi phai dya vao, dic biét 1a khi mot sé ngudi sé di siu vao cac khong gian
phu’c tap nhu truyén thong sirc khée cong dong hodc chinh tri va truyén thong chinh tri.
K& chuyén 1a mdt cach tuyét voi dé tao cam giac chan thwe cho nhitng ngudi cé thé dang
ling nghe cic em va nhirng ngudi khong mudn nghe cic em va nhirng két qua.)

I've tried to use social media to amplify (what I hope) is good information when speaking to
younger audiences like yourself. I talk about how Covid is impacting young people -- not just
citing statistics and finger wagging at you -- but citing specific examples and talking about them
in real ways. It's not always going to work (it may not work for some of you listening to me right
now), but it's better than just citing statistics and finger wagging, which is what I think often
happens when you're trying to tell people what they should do for their own benefit; there's a lot
of finger wagging that goes on, especially to younger generations. I'm sure a lot of you are tired
of that, and so leading with storytelling is really vital.

(Téi da cd ging sir dung mang xa hdi dé khuéch dai (nhirng gi tdi hy vong) thong tin tot khi
ndi voi nhirng khan gia nho tudi nhw minh. T01 noi vé cach Covid dang tac dong dén gidi
tré - khong chi trlch din s6 liéu thong ké va vy tay chao cic em - ma con trich din cac vi
du cu thé va néi vé chung theo nhirng cach thye té. Khong phai hic nao ciing hi¢u qua (cé
thé khong hiéu qua ddi véi mét s6 ngudi dang nghe tdi néi ngay bay gio), nhung cach nay
s& tot hon chi trich dan 56 liéu théng ké va viy ngon tay, dé 1a nhirng gi t6i nghi thwong xiy
ra khi cac em dang cd gang noi véi moi nguwoi nhirng gi ho nén lam vi lgi ich rleng cua ho;
¢6 rit nhiéu hanh dong vay tay dién ra, dac biét 1a dbi véi cac thé hé tré. Toi chic rang rat
nhiéu cic em cam thiy mét méi vi diéu dé, va vi vy viéc din dit bang cach ké chuyén thue
su rit quan trong.)

I had a chance to do this with our Seahawks recently... Kyle Fuller is one of their younger
players who recently had Covid, and him and I were going back and forth about questions that he
was having. He had concerns about getting the vaccine, and he posted about it on Twitter. |
appreciated him doing it, but as with the Mariners or other workforces, if you lead with stories
and you try to reach out... we talked a lot about other younger patients of mine (athletes, in some
cases) who came down with Covid and who didn't get the vaccine, and then they started
experiencing long-term symptoms -- and for some of these athletes they weren't able to get back
on the field. Providing that type of context for Kyle was really helpful because his primary goal

as: “I want to be ready for training so that we can be ready for Game One come the fall,” and
so that was really the kicker there for him: recognizing that he was vulnerable to longer term
impacts from his Covid infection if he didn't get the vaccine, because now we're recognizing that
the vaccine can help mitigate these longer term potential symptoms.

(Toi da c6 co hdi 1am diéu nay véi ddi bong da My Seahawks gin day Kyle Fuller 1a mgt

trong nhirng nguoi choi tré hon cia ho gan day da co Covid, va anh ay va toi da qua lai véi
nhau vé nhirng cAu héi ma anh 4y dang gip phai. Anh Ay lo ling vé viéc chiing ngira va anh
dy da dang vé van dé nay trén Twitter. Toi danh gia cao anh iy lam diéu d6, nhung ciing
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nhuw véi doi b()ng chay Mariners hodc cac luc lu’(yng lao dong khac, néu cic em din dit
bang nhirng cau chuyen va cac em ¢b ging tlép cin... ching tdi da néi rat nhiéu vé nhirng
bénh nhan tré tudi khac cia toi (trong mét sé truwong h¢p), nhirng nguwoi da dén véi Covid
va nhirng nguoi khong dwoc chiing ngira, va sau d6 ho bit dau gap cac trleu chirng kéo dai
- va dbi véi mot s6 van dong vién nay, ho khong thé tré lai san diu. Cung cAp loai bdi canh
d6 cho Kyle thue sy hiru ich vi muc tiéu chinh ciia anh ay la: “Téi muon sin sang tip luyén
dé ching ta c6 thé sin sang cho Tran déu thir nhit vao mua thu” va vi vy dé thuc su 1a
nguoi khoi dau cho anh ay: nhin ra rang anh ta dé bi anh hwéng lau dai hon tir nhiém
tring Covid néu anh ta khong tiém vac-xin, vi gio’ ddy ching ta nhan ra rang vic-xin c6 thé
gitip giam thiéu cac triéu chirng tiém an lau dai nay.)

I know I don't have a ton of time with all you all, so I’'m going to try to wrap this up. I did want
to share that for my own training in Comms -- [ had a chance to study Comms when I was
towards the tail end of my medical school training -- this an example from Steve Jobs:

(Ti biét tdi khong c6 nhiéu thoi gian cho tit ca cac em, vi vy tdi sé cb ging két thic
nhanh. Téi thwe sw mudn chia sé diéu d6 cho qua trinh dao tao ciia riéng téi vé Comms -
T6i da c6 co hdi hoc Comms khi tdi dang hoc cudi khéa dao tao tai trwdong y ciia minh - diy
1a mot vi du tir Steve Jobs

If you haven't heard his 2005 Stanford Commencement Address, I strongly encourage you to
YouTube it at your first opportunity, because he's a maestro at storytelling and he uses a tactic
called “the rule of threes,” where you divide your story or message into three parts -- you keep
the message short and sweet, and you have one consistent message. In his case, it was “do what
you love.” I really encourage you to listen to Steve Jobs and that commencement address, just as
I would encourage you to listen to these two presidential addresses:

(Néu ban chwa nghe Bai dién vin I tét nghiép tai trwong dai hoc Stanford nim 2005 ciia
ong Ay, toi thue sw khuyén khich cac em 1én YouTube xem khi ranh rdi, vi dng ay la bac
thiy ké chuyén va dng ay sir dung mot chién thuit goi la “quy tic 3”, noi cic em phén chia
cau chuyen hoic thong diép ciia minh thanh ba phin - cic em giit cho théng dlep ngan gon
va hap din, va cic em cé mjt thong diép nhit quan. Trong truwong hop cia ong ay, do la
"lam nhirng gl cac em yeu thich." T6i thuc sw khuyen khich cic em ling nghe Steve Jobs
va bai phat biéu khéi diu do, ciing nhw tdi khuyén khich cac em ling nghe hai bai phat
biéu ciia tong thong nay:)

They are master classes in how you demonstrate and convey empathy. Channeling empathy is
going to be vital, especially for those of you in a spokesperson role for organizations, or for
governments. This is such a critical skill, so I encourage you to watch President Obama's eulogy
for Reverend Clementa Pinckney, and President Reagan’s address to the country after The
Challenger disaster back in the mid-1980s; incredible demonstrations of how a leader (of how a
communicator) can demonstrate empathy in real, tangible ways. It’s such an obvious strategy,
you might think, but really hard to do and practice well.

(Ho 12 nhirng vi du nay cue ky hoan hao dé cho cic em biét cach thé hién va truyén dat sy
dong cam. Viéc nam bat sy dong cam sé€ rat quan trong, dic biét 1a doi véi nhirng nguoi
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nguoi trong vai tro ngum' phat ngon cho cac to chirc hodc cho chinh phii. Day la mot ky
niing quan trong, vi viy tdi khuyén khich cic em xem bai diéu vin ciia Tong thong Obama
danh cho Muc s Clementa Pinckney va bai phat biéu ciia Tong thong Reagan véi dat
nwoc sau tham hoa The Challenger vao giira nhirng nim 1980; nhirng minh chirng dang
kinh ngac vé cach mét nha linh dao (vé cach ngu’o’l giao tiép) c6 thé thé hién sy dong cam
theo nhirng cach thuc te, hiru hinh. cic em c6 thé nghi dé la mot chién hrgc hién nhién,
nhung thuwe su rat khé dé thuc hién va thwe hanh t6t.)

And then lastly, never forget to stay hopeful. All of you are going to be entering a world that's
complicated, that's been traumatized by a major pandemic. We have issues across a range of
other complicated topics, like social justice, access to voting rights, climate change, vaccine
inequity, and vaccine apartheid -- but you're entering the workforce in a really complicated time
that affords amazing opportunities for all of you, who are going to be leaders in communication.
This is exactly the right time to enter the workforce in your chosen profession, but you don't
want to forget that it's vital to stay hopeful. It's critical because nobody -- just like I was talking
about earlier when it came to giving actionable advice -- nobody just wants to hear doomsday
scenarios; they want help, and they want hope, so always remember to message on that.

(Cudi cung, dirng bao gid' quén hy vong. Tét ca cic em sé budc vao mot thé giéi phire tap,
bi ton thwong béi mét dai dich 16n. Chiing ta c6 vo so van dé vé mot loat cac chi daé phirc
tap khac, nhuw cong bing xa hdi, quyén tlep cin quyén biu cir, bién d6i khi hiau, bt binh
dang vé vic xin va phan biét chiing toc vic xin - nhung cic em dang tham gia lye lrgng lao
dong trong mot thoi diém thuce sy phirc tap mang 1ai cor hdi tuyét voi cho tat ca sin Vlen,
nhirng nguoi s€ tré’ thanh nha lanh dao trong truyen thong DAy chinh xic 1a thoi diém
thich hop de tham gia lyc lwgng lao dong trong nganh nghé cac em da chon, nhung em nao
khong muén quén rang diéu quan trong la duy tri hy vong. No rit quan trong boi vi khong
ai - gidbng nhw toi da néi trwée dé khi dwa ra 167 khuyén hiru ich - khong ai chi mudn nghe
cac kich ban vé ngay tin thé; ho mudn giup d& va ho mudn hy vong, vi vay hiy luén nhé
nhin tin vé diéu dé.)

And, at least in communications for health-related issues, there's going to be more opportunities
for all of you in ways in which there were not opportunities for folks like myself, coming up the
ranks. There are going to be some incredible opportunities available for you to really sink your
teeth in to; crisis communication seminars, like this one that I’'m leading at The Aspen Institute,
are just one example of a greater recognition for better communication capabilities across a range
of different sectors in society, including healthcare.

(Va, it nhit 1a trong giao tiép v& cic van dé lién quan dén sirc khée, s& c6 nhiéu co hdi hon
cho tat ca cac em theo nhirng cach ma nhirng ngu’o’l nhuw toi khong ¢6 co hdi 1én cap. Sé c6
mot s0 co hi dang kinh ngac danh cho cac em dé thye s ddn than vao; Cac cudc hoi thao
vé truyén thong khiing hoang, nhw cudc hdi thiao nay ma toi dang din dit tai Vién Aspen,
chi 12 mdt vi du vé sy cong nhéin 16n hon vé kha ning giao tiép tot hon trong nhiéu linh vue
khac nhau trong xi hdi, bao gom ca chim séc sirc khée.)

I think that, now more than ever, we've realized that we need more communicators in the public
health space. It’s been a bleak last 16 months, but you are going to be the leaders that guide us
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through future crises, future epidemics. We need more people like you. There's going to be a job
market out there that's going to be craving your skill sets; younger people that are
mission-oriented, that have the right skill sets to be able to communicate complex topics to the
lay public. I'm excited to watch all of you grow and to learn from you. I’'m here if you need any
help; v gupta v-g-u-p-t-a at uw.edu.

(Téi nghi ring, hon bao gid hét, chiing tdi nhin ra ring chiing toi cin nhiéu nguoi truyén
thong hon trong linh vue y té cong cong. 16 thang qua thiat am dam, nhung cac em sé 1a
nhirng ngwoi linh dao hwéng din chiing t6i vurgt qua cac cudc khiing hoing trong twong
lai, dich bénh trong twong lai. Ching téi cin thém nhirng ngwoi nhuw cic em. S& c6 mot thi
truomng viéc 1am ngoai kia sé khao khat cac by k§ ning ciia cac em; nhirng nguoi tré hon
dinh huwéng vé sit ménh, cé bd ky nang phu hop dé c6 thé truyén dat nhirng chi dé phirc
tap cho cong chung. Téi rat vui khi thay tit ca cic em phat trién va hoc héi tir cic em. Tdi
& diy néu cac em cin bt ky tro gidp nao; v gupta v-g-u-p-t-a tai uw.edu.)

Congratulations! Enjoy this day and your accomplishments that are yet to come. I'm really
rooting you guys on. Have a great day.

(Xin chiic mirng! Hiy tin hwéng ngay nay va nhirng thanh twu ciia cic em vin chua dén.

Toi thuwe su root cac em. Chic cac em c6 mgt ngay tuyét voi.)

skokokok

(on camera) Christine Harold

Hello again! Thank you, Dr. Gupta.

Finally, I’d like to introduce my dear colleague Caley Cook, who in addition to being a beloved
teacher in our journalism program, also serves as our Undergraduate Program Chair. This is an
incredibly challenging role, which involves curriculum planning, managing the applications to
our major, and much, much more. I’m so grateful to have Caley’s expert administrative prowess
and easygoing personality in this important role.

On top of all this, Caley is an award-winning journalist and documentary filmmaker with an
impressive and wide-ranging body of work covering topics from crime, the courts, sports, music,
and theater. Welcome, Caley.

(Xin chao quy vi. Cam on bac si Gupta.

Cubi cuing, ¢6 mudn gi6i thiéu dong nghiép , cd Caley Cook, mdt giang vién trong chwong
trinh bao chi ciia chiing ta va ciing 1a chii nhiém cia chuwdng trinh chwong trinh cir nhén.
Vi tri nay rat khoé khin. Viéc nay bao gém trach nhiém chuin bi chwong trinh gido duc,

quan Iy hét don xin hoc vao chuyén nganh, v.v. Téi rét biét on dwge c6 co hdi dwa vao kha
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nang quan ly cia co éy trong Khi thé hién tinh dé tinh, hién lanh trong vi tri thwe sy quan
trong. Hon nira, cd ay 1a mot nha b4o, nha lam phim tai li¢u rat thanh cong, dwgc nhan
nhiéu gidi thuéng. Tac pham ciia ¢6 Ay di thién vé nhirng dé tai nhw tdi 4c, toa an, thé thao,
am nhac va rap hat. Chao mirng Caley.)

skokokok

(on camera) Caley Cook

Congratulations class of 2021.
(Chuc mirng ca lop 2021.)

While I’d rather be talking to you in person, stretched out on the sunny quad with the cherry
blossoms supervising overhead, I am honored to be able to speak to you via video this year.

(Trong khi t6i mudn dwoe néi chuyén true tiép véi cac em, trai dai trén khu dit rong day
ning véi nhirng canh hoa anh dao giam sat trén diu, toi rit vinh dw dwgc néi chuyén voi
cac em qua video trong nam nay.)

Your accomplishments deserve recognition, a spotlight, the celebratory energy equal to the years
of work you’ve put in to get this far. You are graduates. And we see you.

(Thanh tich cta quy vi xitng dang dwgc ghi nhian, dugc chu y, c6 ning lwgng dn mirng
twong dwong véi nhirng ndm lam viéc ma cac em da bé ra dé dat dwoc diéu nay. Cac em la
sinh vién mdi tot nghiép. Va ching toi thay cac em.)

Nothing ever seems poignant enough to fully recognize the kind of effort one expends to get to
where YOU are now.

(Khdng c6 gi c6 vé di thAm thia dé nhan ra diy dii loai nd lyc ma mot nguoi da bo ra dé
dat dwoc vi tri cia CAC EM bay gio.)

As faculty, we are there with you in the trenches each quarter. In the lectures, the office hours,
the essays, the exams, and on the other side of those long study nights. We see you struggle and
sometimes fail, only to come out the other side more wise, patient, and informed. We saw your
curiosity as you tackled new ways of thinking, new methods, new challenges. We saw your fears
and your doubts turn into confidence and mastery. We saw you ace that quiz. We heard you ask
the hard questions. We saw you triumph. We saw you look back on your quarter, overflowing
with new knowledge.

(V6i tw cach 1a giang vién, ching t6i & d6 véi cac em trong chién hao mdi quy. Trong bai
giang, gio' hanh chinh, bai luén, bai kiém tra va bén kia la nhirng dém dai hoc tip. Chiing
toi thay cac em dAu tranh va d6i khi that bai, chi dé dén véi phia bén kia khon ngoan, klen
nhin va théng bao hon. Ching tdi nhan thay su t0 mo cua cac em khi cac em giai quyet
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nhirng cach suy nghi méi, phuong phap mdéi, thach thire méi. Ching toi da thay ndi s¢ hii
va nghi ngd ciia cac em bién thanh sy tw tin va kha ning 1am chi. Ching ti da thay cac
em vuot qua bai kiém tra dé. Chung toi da nghe cac em héi nhirng cau héi khé. Chung toi
di thy cac em chién thing. Chiing tbi da thiy cac em nhin lai quy ctia minh, tran diy kién
thirc moi.)

We. See. You. )
(Chung toi. Thay. Cac em.)

More than anything, I want you to know that we bore witness to your fight: for that dream
internship, for understanding, for inclusion in academia, for change, for kindness, and for a
world where we communicate more effectively. We want you to know that we see you and we’ll
remember all the ways that you made your community, your university, and your world a better
place.

(Hon bAt ctr diéu gi, t6i mudn cac em biét ring ching tdi 12 nhan ching cho cude chién cia
cac em: vi cong Vlec thue tap trong mo d6, vi sur hiéu biét, dé hoa nhap vao hoc thuit, vi sy
thay doi, vi long tot va vi mt thé giéi ma chung ta giao tlep hiéu qua hon. Ching t6i mudn
cac em biét rang chung t6i nhin thy cic em va chiing tdi sé ghi nhé tit ca nhirng cach ban
da lam cho cong dong, truwong dai hoc cua cac em va thé gidi ciia cac em tré thanh mét noi
tot dep hon.)

Many of you are embarking on a journey into the professional world at (what we hope) is the
tail-end of a global pandemic, and you’ll need that “fight” to make your way. Hopefully, you
learned about positive resilience here at UW, but you’ve always had the tools to make a place for
yourself, because you got yourself here.

(Nhiéu nguoi trong sé cic em dang bat diu hanh trinh vao thé giéi nghé nghiép (nhirng gi
chiing t6i hy vong) 1a dau cudi ciia dai dich toan ciu va quy vi sé cin “cudc chién” dé dé di
theo con dwong ciia minh. Hy vong rang ban di hoc dwgc vé kha ning phuc hdi tich cuc &
UW, nhung cac em ludn c6 cong cu dé tao chd dirng cho minh, béi vi cac em di cé dwoc
chinh minh & day.)

To get to a special place like UW Comm, you conquered many obstacles. This class specifically.
You have earned your spot on the podium.

(Pé dén mot noi dic biét nhw UW Comm, cac em di chinh phuc rit nhiéu chuéng ngai vat.
Cu thé 1a 16p nay. Quy vi da gianh dwgc vi tri cia minh trén buc giing.)

I’11 miss this class. I have special memories of teaching so many of you and hearing your own
stories.

(Téi sé nhé 16p hoc nay. Tdi ¢é nhirng ky niém dic biét khi day rat nhiéu sinh vién va nghe
nhirng ciu chuyén ciia chinh cac em.)
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I’ll remember one graduate’s story of pushing to carve his own path in sports journalism. I’1l
remember him agonizing over each word, pushing to capture the drama of the touchdown, the
pain of the playoff loss, and the triumph of the ninth-inning double play. I’ll remember how he
worked so hard to tell stories that mean so much to him and to thousands of readers who saw
themselves in his coverage.

(Téi sé nhé cAu chuyén ciia mét sinh vién tot nghiép vé viéc cb ging tim ra con duong ciia
riéng minh trong linh vure bio chi thé thao. Téi sé nhé anh ay dau dén trong tirng tir, co
ging dé nim bat dwoe kich tinh ciia cudc cham tran, ndi dau ciia tran thua playoff va chién
thing ciia tran ddu dbi thir chin. T6i sé nhé cach anh iy da lam viée chim chi nhwr thé nao
dé ké nhirng ciu chuyén c6 ¥ nghia rt 16n doi véi anh iy va véi hang nghin ddc gia, nhirng
ngudi da nhin thiy bin than trong pham vi bio hiém ctia anh ay.)

I’ll remember another graduate’s visit to my office hours. I remember because he told me what
his education meant to him — how he was going to be the first college graduate in his family. He
teared up when he told me the story of showing his mother that he’d made the dean’s list. She
hung the dean’s list announcement on their front door. Facing OUT.

(Toi sé nhé chuyen tham cia mot sinh vién tot nghlep khac vao gio' hanh chinh cia toi. T01
nho vi anh ay da noéi véi toi rang viéc hoc ciia anh a ay c6 y nghia nhw thé nao (101 véi anh a ay
- anh iy s€ tré thanh sinh Vlen tot nghlep dai hoc diu tién trong gia dinh anh iy nhw thé
nao. Anh a ay da roi nwéc mit khi ké cho toi nghe cau chuyén vé viéc cho me¢ anh a iy biét
rang anh Ay di lot vao danh sach ciia trweéng khoa. Co Ay treo thong bao danh sach cia
truomg khoa trén cira trwée cia ho. Poi mit.)

And I’ll remember another grad’s story of service as she spent the equivalent of a full-time job
each week volunteering to feed others. I’ll remember her describing her shifts at the shelter and
how a long-time resident would help her study each night as folks settled in.

(Va tbi s€ nhé cau chuyén vé& dich vu ciia mt sinh vién t6t nghiép khac khi ¢o 4y danh thoi
gian twong duwong VO’l mot cong viéc toan thoi gian mdi tuan dé tinh nguyen nuoéi nguoi
khac. T6i sé nhé co ay mo ta nhirng ca lam viéc ciia ¢ ay tai noi tru an va cach mot nguoi
dan lau nim sé gitp c¢6 Ay hoc tdp mdi dém khi moi nguoi on dinh cude sdng.)

I’ll remember so many graduates just like you for the good you’ve done.
(T6i sé nhé rat nhiéu sinh vién tét nghiép giéng nhw cic em vi nhirng gi cic em di lam.)

One thing I know I regret from my college years is a singular vision — the kind of goal-oriented
tunnel vision that eliminates superfluous information from your field of view. When you are
sprinting toward a singular goal, it’s easy to miss the stopovers on the way.

(Mot dléu ma tdi biét ri‘lng toi hoi tiéc tir nhitng nim dai hoc ciia minh 1a mét tim nhin ky
di - loai tAm nhin dwong ham dinh huwéng muc tiéu giup loai bo thong tin thira ra khéi tam
nhin ciia cac em. Khi cac em dang chay nwée rit dén mot muc tiéu duy nhit, cac em rit dé
b6 15 cac diém dirng trén dwong.)
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I couldn’t tell you anything about my own college graduation 20 years ago — mostly because I
didn’t allow myself to pause, to consider, to experience that moment fully. I was already
sprinting off to my next step, my new job, the love of my life, and my new title as a
“professional person” in the real world.

(Téi khong thé néi véi cac em bét cir didu gi vé 18 tot nghiép dai hoc ciia chinh tbi 20 nim
truéc - chii yéu la vi téi khong cho phép minh dirng lai, dé xem xét, dé trai nghiém khoinh
khic dé mdt cach tron ven. Téi dang chay nwéc rat dén bude tiép theo ciia minh, cong viée
mé6i, tinh yéu ciia cudc song va danh hi¢u méi ciia t6i la “mot ngudi chuyén nghiép” trong
thé giéi thue.)

I’m sure many of you know what I mean. You see your goal in the future and you’re good at
overcoming all the obstacles to get there — because we’ve trained you to be. But my wish for you
would be that you would see not just the goal on the horizon, but the path you’re taking to get
there. Notice the details and the way it all feels right now. Don’t miss the contours of this deeply
meaningful moment.

(Téi chic rang nhiéu ngudi trong sb cac em biét cAc em mudn néi gi. Em nhin thay muc
tiéu ciia minh trong twong lai va cic em c6 kha ning virgt qua tit ca cac tro ngai dé dat
dwgc muc tiéu d6 - béi vi ching téi di dao tao cac em thanh cong. Nhung mong mudn cia
t6i danh cho cic em l1a cac em s& khong chi nhin thiy muc tiéu & phia chin troi, ma con 1a
con dudng cic em dang di dé dat dwoe diéu d6. Luu ¥ céc chi tiét va cam gidc caa tat ca
moi thir ngay bay gio. Pirng bé 16' nhirng khoanh khic cé y nghia siu sic nay.)

I hope you can remember the details of being a graduate in 2021 so that decades from now you
can tell your family, or your chosen family, about all the ways it marked you as a person. All the
ways it changed you and challenged you and made you better. We are living in a historic
moment.

(Téi hy vong cac em c6 thé nhé chi tiét vé viéc tré thanh mét sinh vién tot nghiép vao nim
2021 dé hang chuc nim ké tir by gio' cac em c6 thé néi véi gia dinh, hoic gia dinh cic em
di chon, vé tit ca nhirng cach danh diu cic em 1a mdt ngwoi. TAt ca nhirng cach dé thay
d6i cac em, thach thirc cic em va khién cic em tré nén tot hon. Chiing ta dang song trong
thoi khic lich sir.)

So... do all the ambitious things like getting that dream job, and becoming famous, and leading
the free world, and remedying injustice, and falling in love — but as you’re sprinting towards
those goals, those finish lines, look down and look around and notice all the details. At least to
the extent you can. Notice the world as it is right now, and the way you are contributing to
making it a better place.

Vi vay, - hay lam tat ca nhirng diéu day tham vong nhw cé dwgc cong viéc mo wée do, tré
nén noi tiéng, din dau thé gi6i tw do, khic phuc s bt cong, va yéu - nhung khi cac em
dang chay nuérc rit vé phia nhirng muc tiéu dé, nhirng vach dich d6, hiay nhin xudng va
nhin xung quanh va thong bio tit ca cic chi tiét. It nhat la trong pham vi cic em cé thé.
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Hay dé y dén thé gi6i hién tai va cich cac em dang gép phan viéc tré' thanh mét noi tot dep
hon.)

Being present in those moments is about refusing to consider the world trivial. It positions you to
ask the big questions later, to see your life as a steady continuum of choices and adventures.

(C6 mit trong nhirng khoanh khic d6 1a tir chdi coi thé gii 1a tAm thwong. Né gitip cic em
dat ra nhirng cau héi l6m sau nay, dé xem cufc song cia cac em la mét chuoi lién tuc 6n

dinh cia nhirng lya chon va cugc phiéu luu.)

And someday, in 20 or 40 or 80 years, you’ll look back and you’ll remember these moments, like
today, when you were present, and I hope that you will say: It was luminous.

(Va mét ngay nao do, trong 20 hodc 40 hoic 80 nim nira, cic em s€ nhin lai va cac em sé
nhé nhirng khoanh khic nay, nhw hom nay, khi cac em c6 mat va téi hy vong rang cac em
s€ noi: No that ruc ré.)

We have never been so proud, and we are rooting for you.

(Chiing t6i chwa bao gio’ tw hio nhw viy, va ching toi dang hé trg cic em.)

Congratulations Class of 2021.

(Chiic mirng ci Lép 2021.)



